
Your maintenance plan is the only way to maintain and maximize 
your perpetual software license. Stay current with the latest 
releases, and reap the benefits of Previous Version Rights, Global 
Travel Rights and Home Use Rights. Stay on top with technical 
support, select cloud services and e-learning.

Top reasons to 
use Autodesk 
maintenance plans 
The smart choice for a great value



Access to the newest Autodesk 
technology and design tools
Put the latest software releases and product 
enhancements right at your fingertips
Maintenance plans enable you to stay current with new 
Autodesk product features built to help increase your 
productivity. It’s a cost-effective and convenient way to keep 
your Autodesk software up to date and provide you with 
access to the newest Autodesk technology and design tools 
for that software.

Maintenance plans provide you with access to the latest 
versions of your software, as well as any periodic product 
enhancements.* As soon as Autodesk software upgrades are 
available, you can access them through Autodesk Account, a 
password-protected portal.

Flexible access that fits the way           
you work
Get the Autodesk software you need, wherever 
you need it
Remote working is increasingly common, which is why it’s 
important to have the ability to install it on your home and 
office computers and use it in multiple locations - in addition 
to having access to both previous and current versions of 
your software to ensure compatibility across your team. 

Having quick access to previous versions of Autodesk 
software also means you can be prepared to work with 
customers and clients who aren’t using the latest versions 
for their projects. Maintenance plans feature licensing rights 
like Home Use Rights, Global Travel Rights, and Previous 
Version Rights, so you can have the right tools at the right 
time, whatever your location.**

Extend workflows to the cloud
Work more efficiently with Autodesk cloud services
A maintenance plan for a stand-alone product or suite gives 
you cloud storage, cloud credits and access to select cloud 
services for rendering, analysis, and more. These can help 
you save significant time in your design process by enabling 
you to work more efficiently. With Autodesk Rendering 
in A360, for example, you can create more photorealistic 
images and panoramas of your designs without spending 
countless hours tying up your desktop.

Increase flexibility and improve 
collaboration
Gives you the freedom to work wherever business 
takes you
The freedom to work wherever business takes you—or 
where you’re most effective. With a maintenance plan, 
you are provided 25 GB of cloud-based storage space per 
Named User, so you can complete more computing-intensive 
tasks in the cloud. And by storing your design documents in 
the cloud, you can access files online anytime, anywhere you 
have an available Internet connection.

Support when you need it
Resolve issues and keep projects on track with 
expert support services
A maintenance plan includes Basic Support, which connects 
you to Autodesk product support specialists who can assist with 
installation, configuration, troubleshooting, and other needs—
helping you reduce downtime and increase your productivity.

You also receive access to online support that includes a 
knowledge base with help documents, tutorials, training 
videos, e-learning, and the opportunity to search an extensive 
collection of Autodesk technical solutions and online 
community support forums. One-to-one support for issues 
requiring privacy also is included with maintenance plans.

Maintenance plan benefits are subject to terms and conditions. All maintenance plan benefits and offerings may not be available for all products and/or in all languages. Access to cloud services 
requires an internet connection and is subject to any geographical restrictions set forth in the Terms of Service. 

*For Autodesk maintenance plan customers worldwide, upgrades for the most current software, both stand-alone products and suites, are available for download on Autodesk Account at https://
accounts.autodesk.com 

**To find out more about licensing privileges through Autodesk maintenance plans, and how Contract Managers and Software Coordinators can extend licensing rights, visit: www.autodesk.com/
subscriptionhelp 
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To learn more about the benefits of a maintenance plan, 
visit www.autodesk.com/subscription/maintenance

http://www.autodesk.com/subscription/maintenance


